
 

 

 
 

SEPTEMBER/OCTOBER SHARED LEARNING OPPORTUNITIES 
 

 

Resilience 365 is UMA’s year-round conference featuring quality education, inspiring keynotes, recognition of excellence in mission, 
and numerous peer networking experiences.  We encourage you to attend and invite your entire team!  

The following events are open to all members. Sessions are one-hour unless otherwise noted. All times are Eastern. 
 

 
 
 

 
 

Lessons in Resilience: Preparing, Managing and Recovering from Crisis 
presented by the Leadership Team of Louisiana United Methodist Children and Family Services  
Thursday, September 23, 11:00 A.M.-12:15 PM Eastern, REGISTER HERE 
Join leaders from Louisiana United Methodist Children and Family Services as they share their organization’s response not only to the 
COVID-19 Pandemic, but to the impact of the devastation caused by Hurricanes Laura and Ida. Best practices and lessons learned will 
be shared, including how their EAGLE Accreditation led to their readiness mindset, and how they have truly embodied the concept of 
resilience. 
 

 Serving as an EAGLE Peer Reviewer 
presented by Emily Robbearts, Director of EAGLE Accreditation 
Thursday, September 30, at 10:00 A.M. or 3:00 P.M. Eastern, REGISTER HERE 
This 90-minute session focuses on the professional benefits of serving as a peer reviewer, an overview EAGLE rating/scoring process, 
key features of the on-site review and the role of both team members and team leaders. Those seeking reviewer certification for the 
first time are required to complete the previous two sessions prior to attending this session. 
 

 

Multi-Channel Philanthropy for Mobile-Mindset Donors – Development Peer Network 
presented by Gretchen Colon, CFRE, MBA, and Alexandrea Stelzer, of OMADA Collaborative 
Thursday, October 7 at 10:00 A.M. Eastern, RSVP to Kristen Jones 
Multi-channel marketing is the ability to interact with donors on multiple platforms and is a fundamental concept for fundraising in an 
increasingly mobile world.  What’s new, what’s coming, and what do you need to know to move your philanthropy program forward 
while embracing technology to create engagement. 
 

 

What Healthcare-Related Providers Need to Know: OSHA’s COVID-19 ETS Ruling – HR Peer Network 
presented by Jennifer L. Hilliard, Esq., Arnall Golden Gregory, LLP  
Wednesday, October 13, at 11:00 A.M. Eastern, RSVP to Kristen Jones 
OSHA released the long-anticipated Emergency Temporary Standard (ETS) to protect healthcare and healthcare support services from 
occupational exposure to COVID-19. While many requirements are already being implemented in organizations, these strategies may 
not satisfy the extensive requirements of the ETS. Service Providers must be prepared to act quickly to develop strategic operational 
responses with a view toward their permanency. 

 
 Introduction to EAGLE 

presented by Emily Robbearts, Director of EAGLE Accreditation 
Thursday, October 14, at 10 A.M. or 3 P.M. Eastern, REGISTER HERE 
This free 45-minute webinar provides an introduction to the Educational Assessment Guidelines Leading toward Excellence (EAGLE) 
Accreditation Program, as well as benefits, the process, and key concepts. The overview is designed for anyone seeking accreditation 
for the first time, or who is interested in the requirements to become accredited or is mandated by the Family First Prevention Services 
Act. 
 

 Preparing for EAGLE Self-Study/Site Visit  
presented by Emily Robbearts, Director of EAGLE Accreditation  
Thursday, October 28, at 10 A.M. or 3 P.M. Eastern, REGISTER HERE  
This 90-minute training provides a basic overview of the EAGLE accreditation process including the EAGLE approach, milestones, and 
rating system; the EAGLE principles; tips to organize and develop the Self-Study submission and how to assess organizational readiness. 
There is a fee of $50 per person to attend this session, or free for individuals seeking certification as an EAGLE Peer Reviewer. 

 
FOLLOW OUR RESILIENCE 365 CALENDAR OF SHARED LEARNING EVENTS FOR FREQUENT UPDATES AND NEWLY 

SCHEDULED OPPORTUNITIES. 
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http://www.ouruma.org/event/innovations-summit/
http://www.ouruma.org/resilience365/
http://www.lumcfs.org/
https://us02web.zoom.us/meeting/register/tZMsduygqTIiEtZvGPuIM_O71-3gakvk3vrd
http://www.lumcfs.org/
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